
	
	
	
Case Manager - PT 
 
Status:    0.5 FTE  
 
Salary Range: $15.00 - $17.00/hour 
 
Reports to: Partnering Hope Manager, Director 
 
Direct Reports: Mentors and Volunteers 
 
Purpose: To engage in effective case management in order to help move homeless youth 
out of homelessness and help prevent at risk youth from becoming homeless. 

 
Responsibilities 

1. Manage a caseload of 12-15 youth/adult matches to help youth set goals for achieving 

positive life changes 

2. To work with volunteer mentors who will support youth in their change process 

3. Make weekly contact with matched pairs 

4. Keep current Weekly Intake Logs, Goal Action Forms, and signed Agreement forms 

5. Assist in other programmatic functions as required, such as special events, to support the 

program 

6. To know community resources available to help youth and connect them to services 

7. Maintain ongoing communication about our services to agencies who refer youth to our 

program 

8. Work with other program staff to coordinate best effort on behalf of every youth referred 

and to provide support for other special projects 

9. Provide required data for weekly reports, monthly reports, and HMIS intake. 

 
Primary Contacts: Youth, Mentors, Community Service Providers 

 
Job specific competencies 



1. Ability to work effectively with street and homeless 

2. Ability to help youth think through issues and solutions 

3. Ability to coordinate, train and lead volunteers 

4. Ability to demonstrate servant leadership 

5. Flexibility and ability to adapt to the ever evolving Programs of the Coffee Oasis 

6. Ability to work in individual and team settings 

7. Demonstrate organizational skills, time management skills, and multi-tasking 

8. Good communication skills 

 
 
Qualifications 

1. In agreement with Coffee Oasis mission, vision, core values, and Jesus Statement 

2. Demonstrated success and experience in working with street and homeless youth 

3. A true heart for teens and the desire to see them be equipped for life 

4. BA degree in social work or minimum 2 years’ experience in social services 

5. Ability to show a balance of compassion and firmness 

6. Ability to evaluate clients' statements, assess their actual needs, and determine the best 

course of action 

7. Willingness to work as a team member 

 


