
	
	
	
STREET	HOPE	OUTREACH	LEAD	
 
Location: Pierce County 
 
Status: full time 
 
Program:  Street Hope 
 
Reports To: Program Director   
 
Pay:   $16-$18/hr 
 
Purpose:  Pursuing, engaging, and identifying homeless and at-risk youth ages 
13-25 in order to establish rapport and build relationships with them with the 
intention of getting them connected to programs within The Coffee Oasis and the 
other programs within the community to end and prevent homelessness. Provide 
educational advocacy to youth who are at risk and/or experiencing 
homelessness with the goal of keeping them connected to the school system and 
helping them to be successful in their educational goals. 
 
 
RESPONSIBILITIES 

1. Continually grow in effectiveness to connect with and impact youth 

2. Ensure that every youth (ages 13-25) in Tacoma school districts know about 

The Coffee Oasis Youth Programs! 

3. Develop and maintain partnerships with school administration, probation 

officers, parents, and other community members in order to effectively 

support the youth in every system that adds value to their lives 

4. Attend community events in order to strengthen relationships and build 

rapport with youth in our demographic 

5. Keep daily records for weekly/monthly/quarterly reports of youth contacted 

(HMIS) 

6. Report all supplies, equipment, and resources needed for outreach to your 

direct supervisor 



7. Research to understand the community and culture of youth who are 

impacted by homelessness in your region. 

8. Develop a Caseload of 12 to 25 youth in Tacoma School District with the 

goal of keeping them connected to the school system through; academic 

goal planning, reducing barriers, undergirding supports, highlighting 

strengths, connecting to housing options and other resources in The Coffee 

Oasis continuum and in the community 

9. Connect youth in Oasis Assist with approved tutors and mentors in order to 

reach the outcome of supporting academic progress; increasing GPA, and 

addressing truancy issues 

10. Hold regular meetings with volunteer mentors and tutors who have been 

connected to youth on your caseload 

11. Maintain case files consistently with accuracy and integrity 

	
	

PRIMARY CONTACTS 
Homeless and At-Risk Youth, Police, Probation Officers, School Administration 
(Superintendents, Principals, Homeless Liaisons, School Counselors, Teachers, 
security guards), Volunteers, Parents, family members, any and all organizations 
that work with the schools and may be impacting youth in our age range  
 
 
JOB SPECIFIC COMPETENCIES 

1. Creativity for developing new programs 
 

2. Cultural Competency 
 

3. Trauma Informed 
 

4. Directed, organized, trustworthy, and motivated worker 
 

5. Public speaking and group teaching 
 

6. Comfortable building new friendships and compassionate towards all 
people 

 
7. Discerning and purposeful in conversation 

 
 
QUALIFICATIONS 

1. Experienced and demonstrated ability working with youth and 
communicating to youth culture 

 
2. Able to pass background check to volunteer in the public schools 

 



3. Professionalism to connect with schools and other public and community 
organizations 

 
4. H.S. diploma and/or higher education (preferred) 

 
5. Growing relationship with Jesus 

 
6. In full agreement with The Coffee Oasis mission, Core Values, and Jesus 

Statement



 


